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Dear Richard

Re: Severn Express and X14 services

As I am sure you are aware, Stagecoach West has confirmed the Severn Express and
X14 bus services between Newport, Chepstow and Bristol will be withdrawn from Sunday
14 June 2020.

I understand Stagecoach West took over the Severn Express on a commercial basis in
September last year after the previous operator withdrew. Unfortunately, it transpires the
service costs far more to operate than it collects in customer revenue. While changes
were made in January to try and save the busiest and most viable parts of the route, the
remaining buses have continued to run at a loss. I'm told this worsening shortfall is no
longer sustainable and is preventing investment in the rest of Stagecoach's network.

Suffice to say, the decision has come as a huge disappointment to residents and
commuters in Chepstow; many of whom have been using the Severn Express for over 20
years. Axing the service will have a significant impact on those who rely on the only direct
public transport connection between Chepstow and Bristol to get to work every day. lt is
also a crucial link for students studying at college campuses across the city.

The Severn Express and X14 service to Cribbs Causeway may not be commercially
viable, but it could be argued they are socially necessary. lndeed, a large number of
senior citizens and young people view the bus services as a recreational lifeline to
access shops and meet friends, particularly at weekends.

There is no real alternative by rail - service is both expensive and infrequent - and
certainly no direct train connection from Chepstow to Bristol without travelling via Severn
Tunnel Junction to Temple lVleads station.
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I am given to understand ltilonmouthshire County Council has contacted South
Gloucester Council and Bristol City Council to ascertain their willingness to contribute
towards a service as the local authority would not be able to fund it alone without a
substantial subsidy. I trust all options will be considered, including financial support, and
would respectfully ask you to please keep me informed of developments.

Yours sincerely
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I assume that because of the coronavirus lockdown, commercial patronage is very low at
present. I also fully appreciate the pressures bus companies are dealing with currently.
However, once the Covid-19 crisis is over, I hope we will see an increase in demand for
public transport; especially given the well-documented problems with chronic traffic
congestion and air pollution in Chepstow.


